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Date:  January 17, 2020 

To:    Laboratory Director, Laboratory Manager and Laboratory Personnel 

Subject:  LabLink xL Software Release Notes – Version 2.1.4.6.5 

 

Dear LabLink xL Software User, 

 

As part of Thermo Fisher Scientific’s mission to continuously improve customer satisfaction 

and the quality control management process, we will release the following updates to 

Thermo ScientificTM LabLink xLTM software on January 31, 2020. A restart of your computer 

or Auto-Connectivity software may be required after the update to restore any automated 

data transfer processes to LabLink xL software. Below are the release notes for version 

2.1.4.6.5. 

 
General Improvements 

1. The “RE-VALIDATE DATA” feature now removes existing electronic signatures 
associated with the original data point(s). 
 
 

Fixes 
2. Modified the file reader to check the completeness of text files containing the 

exported QC results. 
3. The Comment icon under the Daily Data screen no longer displays a “-“ when data 

points are imported using the Cloud Communicator. 
4. The Validation Error message on the Global Review page is now aligned and 

displayed properly. 
5. Removed the “Out of Package Insert Range” exclusion display on the Levey-

Jennings Chart and the Daily Data screen. 
6. The check boxes on the Quality Control Setup screen will now resize according to 

the window aspect ratio. 
7. The “CANCEL” button on the Quality Control Setup screen is now aligned correctly 

when the window is resized. 
8. Corrected an issue where the selected date would revert to the current date on the 

Submit screen (applicable only to users viewing the software in the Chinese 
language). 
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General Improvements 
 

1. The “RE-VALIDATE DATA” feature now removes existing electronic 
signatures associated with the original data point(s). 

 
This feature is available for both Intermediate and Elite Users. The feature may be 
accessed from the Quality Control Setup screen  Westgard Setup screen  
Data Re-Validation  
 

 
 
 
Previously, LabLink xL software would not allow users to re-validate data points 
that are associated with an electronic signature. Now, users will be able to re-
validate data points even with an attached electronic signature. LabLink xL 
software will remove the previous electronic signature and its associated 
comments for all re-validated data points.  
 
Users will then need to re-enter their login profile for audit trails.  
 
Please note that the data re-validation will affect only data points for the selected 
profile of: Lab, Instrument, Product, and Test. 
A new pop-up message will display as follows when “RE-VALIDATE DATA” is 
selected for data points that have an associated electronic signature: 
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Fixes 
 

 
2. Modified the file reader to check the completeness of text files containing the 

exported QC results. 
 

Previously, a delay that occurred: 1) during the export of QC results to a text file 
and 2) when the Auto-Connectivity software pulls the text file to transfer into 
LabLink xL software, would result in data truncation in the last row of the QC 
results file.  
 
The file reader has been enhanced to confirm the completeness of each row in the 
text file. 

 
 
 

3. The Comment icon under the Daily Data screen no longer displays a “-“ when 
data points are imported using the Cloud Communicator. 

 
In the Daily Data screen, LabLink xL software previously displayed a “-“ as a 
Comment underneath the Comment icon. This would occur only when the data 
point was imported using Cloud Communicator.  
 
This issue has been rectified so that the “-“ symbol no longer displays with the 
Comment icon. 

 
 
 

4. The Validation Error message on the Global Review page is now aligned and 
displayed properly.  

 
Previously, the Validation Error message was not aligned and displayed properly 
on the Global Review page. This has been rectified. 

 
 
 

5. Removed the “Out of Package Insert Range” exclusion display on the Levey-
Jennings Chart and the Daily Data screen. 

 
The “Out of Package Insert Range” exclusion message had displayed on the 
Levey-Jennings Chart and the Daily Data screen previously. This has been 
removed to avoid any confusion as to whether the Lab-Target-Range or the GOR 
range generated the exclusion flag. 

 
 
 

6. The check boxes on the Quality Control Setup screen will now resize 
according to the window aspect ratio when using Google Chrome or Firefox 
browsers. 

 
There was previously a re-sizing issue pertaining to the checkboxes on the Quality 
Control Setup screen when using Google Chrome or Firefox browsers. The check 
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boxes will now resize according to the window aspect ratio when using Google 
Chrome or Firefox browsers. 
 

 
7. The “CANCEL” button on the Quality Control Setup screen is now aligned 

correctly when the window is resized. 
 

Previously on the Instrument Setup section under the Quality Control Setup screen, 
the “CANCEL” button would shift and overlap other fields on the screen when the 
window aspect ratio was adjusted. This issue has been rectified. 
 
 

 
8. Corrected an issue where the selected date would revert to the current date 

on the Submit screen (applicable only to users viewing the software in the 
Chinese language). 

 
On the Submit screen, users viewing the software in the Chinese language were 
previously experiencing an issue where a selected date (any date prior to the 
current) would revert to the current date. This issue was related to the date format 
and has been rectified. 
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If you have any questions or concerns, or would like help using these features, please do 

not hesitate to contact your Thermo Fisher Scientific representative or call our USA 

Technical Service Team at 800-232-3342 (select Option 2 followed by Option 1). You can 

also email us at lablink.qap@thermofisher.com . 

 

Sincerely, 

 

 

Arjun Mehta 

Product Manager 

Clinical Diagnostics Division 

Thermo Fisher Scientific 
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